Referrals to Local Resources
Sheriff’s Sale/Legal Aid Agency
Legal Aid provides free or low‐cost legal assistance to qualifying callers and hosts a website with
free, self‐help tools to avoid foreclosure. Please visit www.avoidforeclosureohio.org,” the
phone numbers are at bottom of web page.
Veterans Agency
Each county has a Veterans Service Commission that assists veterans, their spouses and minor
children with services including emergency, temporary financial assistance. Please visit http://
dvs.ohio.gov/main/county‐veterans‐service‐offices.html to get the phone number for a local agency.
Senior Agencies
Regional Area Agencies on Aging assist seniors aged 60 and over with services that help them
age in place. Please visit http://aging.ohio.gov/FindServices/ to get the phone number for a local
agency. Pro Seniors helps seniors aged 60 and over with legal and medical services issues; visit
http://www.proseniors.org/ or call (800) 488‐6070.
Medical Needs Agencies
Local clinics providing medical care free or at a reduced cost; the locations may change and
each have differing qualification requirements. Please visit http://www.needymeds.org/ or call
(800) 503‐6897.
FHA Agency
The HUD/FHA National Servicing Center offers foreclosure prevention options only for FHA
loans; please call (877) 622‐8525.
Community Action
Agencies offer home weatherization , utility assistance, housing counseling, employment
training and food assistance depending on the county. Please visit http://oacaa.org/directory/ to
get the phone number for a local agency.
Benefit Bank
The Benefit Bank provides one application that evaluates people for food stamps, medicaid,
and energy assistance plus does taxes for free if qualifications are met. Please visit
https://thebenefitbank.org/ to get the phone number for a local agency.
United Way / 211
United Way / 211 connects people with detailed information on social, education, cultural,
health, government, self‐help and support services 7 days a week, 24 hours a day, 365 days a
year. Please visit http://www.211.org/, enter the homeowner’s zip code to get the phone
number for the local agency.
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City-County

Access Point Organization

Phone Number

Akron-Summit

Info Line

330-615-0577 or 2-1-1

Canton-Stark

Stark County Mental Health and
Addiction Recovery

330-452-4363

Cincinnati-Hamilton

Strategies to End Homelessness

513-381-7233

Cleveland-Cuyahoga

Frontline Service

1736 Superior Avenue, 2nd Floor. M-F
8am-8pm. If a single person needs shelter
after 8pm or on the weekend they should
go directly to 2100 Men’s Shelter or Norma
Herr Women’s Center for a bed. If a family
requires shelter after 8pm or on the
weekends they should call 2-1-1 or
216-674-6700.

Columbus-Franklin

Hands On Central Ohio

1-888-474-3587 or 2-1-1

Unsheltered: PATH

Andrea McGriff: 937-263-4449 x 410 (o) or
937-559-2263 (c)

Youth Hotline: Daybreak

937-461-1000

DV Hotline: Artemis

937-461-HELP (4357)

Single Women and Families: St.
Vincent

937-461-7837

Single Men: St. Vincent

937-222-7350

Toledo-Lucas

Toledo-Lucas County
Homelessness Board

1-800-650-4357 or 2-1-1

Youngstown-Mahoning

Help Network of Northeast Ohio

330-747-2696 or 2-1-1

Dayton-Montgomery
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